
Northumberland Street Transformation Programme FAQ’s 

 

1. Future plans in terms of activation?  

NCC will work closely with colleagues at NE1 to curate and activate the street as 

part of the wider city events programme. NE1 have worked with NCC on the 

design and development of the street through the City Centre Transformation 

Programme (CCTP) and continue to work closely to maximise the results. 

 

2. How does this fit with overall works in the city? Pilgrim street, grey street? 

The programme of improvements provides complimentary spaces in the city 

centre that offers people a range of places to spend time, for example the seating 

on Saville Row has been designed with families in mind and has the connection 

through to the library. Grey Street provides a more elegant and traditional type of 

seating in keeping with the architecture and heritage of the street. 

     

3. Plans for fruit/veg stalls? 

We welcome the diversity of offer that the street traders bring to the street, and 

we would not want to discourage that however, we would like to see an uplift in 

the quality and appearance as befitting the improvements to the street. We will 

be asking people’s thoughts on the potential of installing small structures on the 

street for trading, and whether they would be a positive addition for example to 

encourage small businesses that may not otherwise be able to test whether it is 

the right place for them. 

     

4. Access times on the street staying the same? 

At present the time remain the same however, we are still keen to change the 

times when vehicles can access the street to extend the time when pedestrians 

can safely use the street without conflicting with vehicles. It would also offer 

greater opportunity for businesses with outdoor licences to trade later in the day. 

Before any changes are made there would need to be a consultation process to 

listen to views and feedback.  

 

5. What comms can we expect from now on? 

Both NCC and TW have appointed engagement and comms liaison officers to 

collaborate with stakeholder to ensure they receive regular and targeted 

communications and are available as a first point of contact. As we progress 

through the phases of the works there will be more targeted engagement with 



businesses directly affected, as well as a general update for all. Updates will 

include newsletters, face to face visits, emails etc.  

 

6. Plans for Blackett Street? 

We remain committed to creating a more family-friendly city centre that is easy 

and safe to get around, is less polluted and has much more green space and 

biodiversity. At the same time, we do recognise the need to balance that desire 

with the need to keep traffic flowing and ensuring that public transport is 

available for residents to get to and from the city centre. The new HMRC building, 

the redevelopment of the old Fire Station, and the Pilgrim Place development 

near to Swan House roundabout have required changes to the traffic during the 

construction of the developments and to reflect those needs, we will be looking 

at the plans for Blackett Street a little further down the line. 
 

7. Will fast Broadband be put in? 

We are taking the opportunity whilst digging up the street to install additional 

ducting to make it easier for service providers to install their fibre service. We will 

not be installing the broadband but facilitating others to do so if there is the 

demand.  

 

8. Maintenance of the planters – who will be doing this? 

We will be following the model of Ridley Place and Saville Row with maintenance 

contracts in place from the outset.  

 

9. Will the street furniture be in same style as those in Ridley and Savile? 

No, the public realm (including the street furniture) for each street has been 

individually designed, forming overall a masterplan that provides people a range 

of places to spend time. The furniture on Northumberland Street is less industrial 

than Ridley Place and more classical than Saville Row. It is primarily made from a 

high-quality timber and will be distributed along the street to provide a greater 

public use of the space. There will be mixture of benching, seating with backs and 

armrests, and cube seating. All securely fixed down.  

 


